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Information & Communication Technology Division
Ministry of Posts, Telecommunication and Information Technology

Prime Minister
The Government of the People's
Republic of Bangladesh

Message
I am happy to know that Information and Communication Technology (ICT) Division under the Ministry
of Post, Telecommunication and Information Technology is going to publish a booklet to mark the 11th
Government Discussion Forum on Electronic Identity. Bangladesh for the first time is hosting this
international event, which will focus on national electronic identity and its applications in Asia.
Our government has attached priority on ensuring proper application and use of information
technology through reasonable, equal opportunity and transparency. In implementation
of Digital
Bangladesh, a magnificent development has taken place in the country's ICT sector. The information
technology sector has witnessed a massive infrastructural development because of government's
sincere efforts. The entire country has now come under a single network.
The government has made some important public services online to ensure people's easy access to
the same. Even the people of remote areas are getting public services online. The government has
been working on establishing
e-Government
and introducing
e-Iearning, e-book, e-health,
e-Commerce. It has already introduced interactive transactional portals and submission of tax returns
online. Establishment of National Enterprise Architecture (NEA) is progressing fast. As the major
services exist within and across the government departments, there remain the needs for an
information sharing platform to ensure people's access to public services. And because of this identity
issue arises.
Many people of the country are using electronic Identity Cards for transaction and many other
purposes. The Election Commission alone has earlier provided NationallD cards for voters. Now they
have taken initiative to issue over nine crore smart ID cards which can be used for multiple purposes.
Steps have also been taken to develop a population data bases, elD management and government I-ID
services.
Today, Bangladesh is a front ranking country in this age of free flow of the information. Digital
Bangladesh is no more a dream; it is an undeniable reality because of the success in reaching internet
service to marginal people and development of application efficiency, ensuring the widespread use of
information

technology.

I wish the publication

a success.
,
Joi Bangla,Joi Bangabandhu
May Bangladesh Live Forever.

~~¥JN'

Sheikh Hasina

Finance Minister
The Government of the People's
Republic of Bangladesh

Message
I am delighted to know that the Information and Communication Technology Division of the Ministry
of Post, Telecommunication
and Information Technology is going to bring out a publication marking
the
11th Government Discussion Forum on Electronic Identity (eID) to be held in Dhaka from 1-2
December 2015.
The Forum is working to bring together the four key stakeholder groups in the identity space: (1)
Identity authorities and users in Asian countries; (2) International organizations and development
agencies; (3) Identity solutions providers; and (4) the domain experts.
I think this a very good initiative of the Forum to bring together the four key stakeholder groups in the
identity space at a time when different countries of Asia are providing online services using Electronic
Identity. In Bangladesh the government has been implementing various initiatives in line with its
Digital Bangladesh agenda as charted out in the Vision 2021. The government has ensured reaching
information technology service to far-flung areas. Service is now available at the union digital centre
also. Even information technology services developed in Bangladesh are being exported to more than
30 countries in the world.
As part of introducing paperless communication, the central bank and different financial institutions
have started providing most of the services online. Various public services have been digitized bringing
an end to the cumbersome service delivery system of yesteryear.
Bangladesh has nationallD for its 90 million voters. The government has taken the initiative to provide
smart identity to these 90 million voters ensuring its multiple uses. It is also working on making
national population database, elD management and government elD services.
I hope, the distinguished participants and delegates of different countries will be able to know about
the different activities taken by the government in building a prosperous Bangladesh based on the
information technology through this publication.
I thank all associated with this publication.

JoiBangl~JoiBangabandhu

Abul Maal A. Muhith, MP

State Minister
Information and Communication
Technology Division
Ministry of Post, Telecommunication
and Information Technology

Message
Bangladesh for the first time is hosting the 11th Government Discussion Forum on Electronic Identity
(eID). The Information and Communication Technology (ICT) Division has taken the initiative to bring
out a publication

on the occasion.

Information technology is now one of the major tools for the people's empowerment and poverty
alleviation. This has started bringing a revolutionary change in the livelihood of people. The pragmatic
and timely decision taken by the government of honorable Prime Minister Sheikh Hasina has ensured
people's easy access to online services. Even the rural people are getting online services. 4.5 minion
people are now receiving services every day from more than 5000 Union Digital Centres (UDC). More
people are taking facilities, such as e-commerce, e-payment, mobile banking, 3G service in mobile
phone. The government has started turning 8500 post offices into e-post.
The government has introduced 25,000 websites of its own offices from union to ministry to provide
information and services to the people. It has digitized many public services. Banks and financial
institutions have taken a move to introduce paperless communication of their respective offices.
Transactions are taking place using ATM cards. The Election Commission is working to issue smart 10
cards for over 90 million people. Introduction of online population registration is underway. Land
zoning work is going on. Introduction of e-governance and setting up of information Technology Park
and university are also going on. With the implementation ofthese works Bangladesh would go a long
way in information

technology.

Today is the age of e-Commerce. Driven by citizens' rising expectations the buy and sales in the
th
e-shops are on the rise. But the big challenges are to ensure secured services. I hope, the 11
Discussion Forum on elD will come up with recommendations on providing secured services. Many
governments are being challenged to boost efficiency, share services and provide a single view across
government departments via shared portals. Where consolidated core services exist within and across
government departments, there remains the need for an information -sharing and management
framework must allow everyone to access services to the maximum extent appropriately
yet
dynamically set-and

it's here that the identity issue arises.

I express my thanks and gratitude to those associated with this publication.
Joi Bangia, Joi Bangabandhu

Zunaid Ahmed Palak, MP

Chairman
Parliamentary Standing Committee on
Ministry of Post,Telecommunications and
Information Technology

Message
It is heartening
Government

to note that Bangladesh for the first time is going to host the Government

Discussion Forum on Electronic Identity.

Communication

I am also happy to know that Information,

and Technology (ICT) Division under the Ministry of Post, Telecommunications

Information

Technology is bringing out a publication

Bangladesh

has started

using National

Identity

11th
and

in this regard.
(NID) cards for multiple

purposes.

Initially

the

Bangladesh Election Commission issued NID card for the voters for voting in elections. But now it is
being used for verification
connection
introduced

and obtaining

purposes during opening new bank accounts, getting new cell phone
new passports etc. We know that many countries

of the globe have

elDs for its use in multiple purposes like library cards, keycard for restricted areas or chat

rooms and the digital signing of documents.

The government

of Bangladesh is also contemplating

usage of the NID for various purposes due mainly to ease the service delivery system. As part of the
initiative

the Bangladesh Election Commission

incorporate

is going to issue Smart NID soon with an aim to

many features into it.

I think issuing Smart NID would be a milestone event for the country. This event will pave the ways to
issue the same for every citizens of the country. I believe the Smart NID would help make smoother
the journey towards Digital Bangladesh.
I wish grand success of the 11th Government
Joi Bangia, Joi Bangabandhu

Imran Ahmad
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Discussion Forum on eiD.

Chairman
Asia PacificSmart CardAssociation

.~RP5CR
~

Asia Pacific Smart Card Association

Message
It gives me great pleasure to welcome you to the 11th Government Forum on Electronic Identity, this
year hosted by the Information
& Communication
Technology Division, Ministry of Posts,
Telecommunications
and Information Technology of the Government of the People's Republic of
Bangladesh, and organised by the Asia Pacific Smart Card Association (APSCA), in Dhaka, Bangladesh.
National identity systems are playing an increasingly important role in social development and
economic growth. Innovative thinking, proliferating connectivity and technology advancement will
accelerate this trend - for countries at all stages of development.
As we explore these ideas, the
forum theme will be How National elD Can Support Delivery of Public and Private Sector Services.
The Government Forum on Electronic Identity is held each year in a different Asian country and brings
together the four key stakeholder groups in the identity space who are the identity authorities and
users, the international organisations and development agencies, the identity solutions providers and
the domain experts.
Since 2002 the Government Forum on Electronic Identity has grown to become Asia's largest meeting
of government agencies responsible for electronic identity, national population management and
delivery of benefits and services to citizens. Each forum has been attended by an average of over 100
government representatives of over 30 government agencies from 25 to more than 35 countries
across Asia, the Gulf, Africa, Europe and the Americas.
I would like to take this opportunity to thank the numerous people and organisations who have made
possible this 2015 Government Forum on Electronic Identity. The organising committee of the ICT
Division includes representatives of many organisations who have worked hard on this important
event. I would like to offer special thanks to APSCA's member in Bangladesh, Dohatec who have played
a key liaison role between local authorities and APSCA.
I would also like to thank all of the government agencies, international organisations and identity
solutions providers from around the world who have come to Bangladesh to speak in the forum and
join the discussions. In this 11th iteration of the event we once again have a wide variety of highly
qualified public and private sector experts making informative presentations on latest thinking and
recent developments in identity.
I hope that you will both learn from and enjoy this important forum while meeting new people and
renewing friendships in the 11th Government Forum on Electronic Identity.

Greg Pate

Secretary
ICT Division

F.oreword
The digitization takes a new height in the twenty first century with new innovations playing pivotal
role to bring a revolutionary change in the service delivery, e-Government and e-Commerce. If we look
back we see that the governments especially the developed countries introduced online public
services to ensure people's access to the same. Useful local civic information and public services are
being provided online. After that the governments went for deployment of interactive transactional
portals, with services ranging from enabling a basic online inquiry to the more-sophisticated service of
allowing citizens to submit tax returns online.
In Bangladesh we saw a tremendous rebellion in the development of Information and Communication
Technology (ICT) since it started journey towards Digital Bangladesh in January 2009. Even the people
of rural areas have brought under digital service coverage putting an end to the traditional way of
delivering services. The government has digitized some public services and is delivering those to the
people online. Multimedia classroom has been set up in 23,500 educational institutions aiming to
expand e-Iearning in the country. E-banking is becoming popular among the people. The use of ATM
card issued by banks and financial institutions has ensured secured transactions and services. It is also
helping to flourish e-commerce business in the country. M-banking has brought most of the unbanked
people under the banking coverage. The Election Commission (Ee) has taken an initiative to provide
smart ID card to over 90 million voters.
But all these technology driven activities may face a set back if we fail to ensure secured identification.
The development of e-commerce and the provision of public service online will hamper due to lack of
secured identification.
In day-to-day life, if we don't know that who are dealing with us we are
vulnerable to fraud or deceit or would have to face cumbersome procedures such as scanning and
uploading documents to prove who the subscribers are? It could be elD to get all information.
A wonderful and magnificent development takes place in the Election Commission (Ee) which has
developed National Identity (NID) with data and information of nearly over 90 million voters. The NID
is not only being used for voting but also for many other purposes. The EC is also working to issue
smart NID cards. The government has a plan to use these smart cards for multiple purposes.
At present, cyber-attack poses a serious threat
provide secured, authenticated identity for every
The multi-purpose use of elD cards especially for
make life easier. Even paying taxes take less than

to online services. Steps will have to be taken to
Bangladeshis age over 15 to make the life efficient.
healthcare, e-banking and shopping, buying tickets
an hour.

Bangladesh is happy to host the 11th Government Discussion Forum on elD here. The representatives
of different countries will sit together to exchange opinion and'share knowledge and information in
the two-day forum. The recommendations to be forwarded by the experts will help ensure secured
service using the eiD.
I wish every success of the publication.

Shyam Sunder Sikder
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11TH

GOVERNMENT FORUM
ON ELECTRO IC IDENTITY
"

HOW NATIONAL elD CAN SUPPORT DELIVERY
OF PUBLIC A D PRIVATE SECTOR SERVICES "

Overview
The Government Forum on Electronic Identity is an annual event focused on national electronic identity and its
applications in Asia. It is held each year in a different Asian country that acts as a host for the event. The Forum
brings together the four key stakeholder groups in the identity space:
1. Identity authorities and users in Asian countries, 2. International
Identity solutions providers, 4. The domain experts

organisations

and development

agencies,

3.

The 11th Government Discussion Forum on Electronic Identity is hosted by the Information & Communication
Technology Division, Ministry of Posts, Telecommunications and Information Technology of the Government of the
People's Republic of Bangladesh, and APSCA. The Forum is being held on 1-2 December 2015 at the Pan Pacific
Sonargaon hotel in Dhaka, Bangladesh.
The forum is expected to create an excellent opportunity for Bangladesh to demonstrate knowledge, experience
and showcase achievements as well as provide opportunity to gather information, perspectives and ideas from
peer government agencies in other countries. In its 11th year the forum theme will be How National elD Can
Support Delivery of Public and Private Sector Services and will focus on three key areas:
1. Latest Thinking in National Electronic Identity Schemes
The forum will examine how new approaches to electronic and digital identity, often inspired by innovative
identity technologies, are changing the development of national identity systems and identity applications.
2. Delivering Secure and Legal Online Digital Identity
The proliferation of mobile devices and exploding connectivity means that citizens and residents will expect to
be able to prove their identities and access services online, while maintaining the privacy of their personal data.
3. Enabling Financial Inclusion and Online Financial Services
The growing synergy between identity and finance: how secure and legal elD and digitallD can enable or enhance
financial services to support economic growth and social development
in both developed and developing
countries.

TRACK RECORD
Since 2002 the Government Forum on Electronic
Identity has grown to become Asia's largest
meeting of government agencies responsible for
elD
management,
national
population
databases,
national
identity
cards
and
government
elD services in their countries.
From 2004 to 2013, each meeting was attended
by an average of over 100 government
representatives. Each year over 30 government
agencies from 25 to more than 35 countries
across Asia, the Gulf, Africa, Europe and the
Americas have participated in the forum. These
senior government decision-makers are directly
responsible for elD management and services in
their respective countries.

TECHNOLOGY EXPOSITION

A technology exposition of latest solutions and technologies for government electronic identity schemes will be
held concurrently with the Forum to enable government officers and elD experts to learn of the latest technologies
for biometrics, elD infrastructure
and management, enrolment and registration,
identity verification
and
authentication, software and database solutions.
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Driving Financial Inclusion with elD
Nazneen Sultana
Deputy Governor, Bangladesh Bank

"Bangladesh has
been trying to
ensure sustainable
growth to enhance
the pace of poverty
elimination and to
reach out to a large
number of people at
the bottom of
pyramid. To
accelerate the pace
of financial
inclusion, adequate
funds have been
made available and
proper need basis
regulations have
been formulated for
agriculture, SME,
green banking and
other environment
friendly and
productive sectors.
A unique
opportunity of
opening bank
account with BDT
10 (near about 12
cent) has opened a
new window for
financial inclusion."
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Bangladesh has emerged as a role model to the rest of the world
with sustained, stable 6% plus equitable and environmentally
sustainable economic growth for more than a decade amid external
shocks like the Global Financial Crisis. Major macroeconomic
indicators such as inflation, exports, remittance earnings, fiscal
position etc. remained favorable over the last decade. With steady
economic and social performance, Bangladesh has proudly joined
the lower middle income group recently.
Bangladesh Bank is working actively for attaining digitization and
optimized financial processes. Bangladesh Bank has taken
necessary initiatives for the delivery of financial services at
affordable costs to disadvantaged and low-income citizens where
those services are not available or affordable. In Bangladesh,
financial services are provided by a variety of financial
intermediaries. Financial service providers especially banks have
rapidly adopted modern technological services such as ATM, pas,
introduction of debit cards, credit cards, internet banking, online
banking, telebanking, mobile banking etc. Within a shortest
possible time Bangladesh Bank successfully implemented
mentionable mission-critical projects like Bangladesh Automated
Cheque Processing System (BACPS), Bangladesh Electronic Fund
Transfer Network (BEFTN), Online Credit Infonnation Bureau
(CIE) to obtain financial credentials of borrowers, National
Payment Switch (NPS) for interoperability of all plastic card based
services and Real Time Gross Settlement System (RTGS) for high
value transactions. All these concerted efforts to digitize the
country have ensured rapid, transparent and qualitative customer
servIces.

Bangladesh is now a role model to the rest of the
world for mobile financial services. Now mobile
banking has emerged as an ideal platform for
increasing outreach of financial services to the
rural population as mobile phone penetration is
already high. Around 29.2 million
account-holders everyday transact 5.02 billion
BDT through 3.55 million transactions with the
help of 0.54 million mobile banking service
provider agents. In most cases this money is
being channeled from urban to rural areas,
thereby steering the rural economy towards
future developments.
Bangladesh has different microfinance
institutions working as strong tool for financial
inclusion. They are collecting deposits, issuing
credits to borrowers, extending financial services
such as micro insurance, small life insurance,
health insurance, accident insurance and poverty
insurance at minimum premium rates.
Bangladesh has been trying to ensure sustainable
growth to enhance the pace of poverty
elimination and to reach out to a large number of
people at the bottom of pyramid. To accelerate
the pace of financial inclusion, adequate funds
have been made available and proper need basis
reo-ulations have been formulated for agriculture,
SME, green banking and other environment
friendly and productive sectors. A unique
opportunity of opening bank account with BDT
10 (near about 12 cent) has opened a new
window for financial inclusion. Nearly 16.47
million accounts have been opened under this
category of which 10.3 million are farmers.
These accounts are serving as a channel to
disburse various safety net programs fund,
adequate credit facilities including easy
agricultural loan from various refinancing
schemes. This kind of account also encourages
end user to be in banking sector and to develop a
habit of savings.
b

The Small and Medium Enterprises (SME) have
grown rapidly over the last few years and they
are mainly focusing on agriculture, small
business, grocery, small service sector, light
engineering workshop, biogas plant, effluent
treatment plant, garment exports, rural
transportation, construction etc. These SMEs are

using workforces who are mainly women and
rural people. Bangladesh Bank has taken
different refinance schemes to support SMEs as
well as their workforces to come under financial
services.
Bangladesh Bank is working on Agent Banking
model through biometric pas devices. This will
enable us to implement Financial Inclusion
regardless of mobile phone users.
Election Commission of Bangladesh is going to
start distribution of smart National ID very soon.
It will store some biometric information also to
identify exact person even in offline. This smart
national ID can be referred as eID (Electronic
ID) and may be used for multiple purposes such
as (a) Bank Account opening and borrowings
from bank and financial institutions, (b) Share
application and BO account opening, (c)
withdraw money from ATM, (d) perform
transactions using pas or internet banking etc.
Election Commission may share eID information
using a secured Government Enterprise
Architecture so that all institutions can use this
information to verify eID online and offline
when required. After introducing this facility,
Bangladesh Bank may update all type of account
opening requirements to identify individuals.
Banks and Financial Institutions as well as
Mobile Banking, Agent Banking service
providers will also be benefitted to verify
individual during performing financial
transactions. This will help to eliminate identity
fraud, money laundering, terrorist financing, and
expand the horizon of existing financial
inclusion.
Election Commission may also add digital
signature in smart National ID or eID. This will
further extend the use of eID to get different
government services securely. Smart National ID
or eID may include all required information and
multiple biometric information of a citizen as
well as required applications to use to get
different financial and non-financial services.

id
intelligent 10
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Smart NID Cards & Bangladesh:

The wav forward
Shameem Ahsan
President, BASIS.

"Issuing
nationwide
identification
cards was a
milestone event
for the country. It
is high time we
made full
utilization of the
achievement. If
the necessary
steps are taken,
NID cards can be
a cornerstone of
Digital
Bangladesh"

National Identification (NID) cards were first provided to citizens
of Bangladesh in 2008 by Bangladesh Election Commission (BEC)
to function as electoral process enhancers for national elections.
The usage of NID cards have evolved since then. NID cards are
now being used for verification purposes during opening new
bank accounts, getting new cellular connection or obtaining new
passports. But the usage of NID cards is still only limited within the
purview of verification & authentication. In fact, most people in
Bangladesh - especially in the rural areas - think that the only use
of NID cards is voting in elections.
If we look at global case studies, we will realize that we haven't
even scratched the surface of the possibilities that we can
accomplish by utilizing NID cards. For example, Belgian citizens
can use their national electronic identity cards (eIDs) as a library
card, keycard for restricted areas or chatrooms and the digital
signing of documents. In South Africa information such as bank
account, criminal record, voting history, driver's license, firearm
license etc. for each citizen is documented in one centralized
database under their national identification number. The French
people are issued with a smart card that contains information
about personal medical information in addition to identity
elements. As a result they don't have to give their medical history
each time they visit doctors and thus receive better healthcare. As
BEC is looking to introduce smart ID cards soon, they should look
to incorporate these features into Bangladesh's Smart NID cards
as well.
The introduction of Smart NID cards would also be helpful in
eroding the circulation of fake NID cards that are being used to
commit crimes and scams. It will also help to reduce the threat of
new type of crime such as identity fraud and identity theft. The
popularity of e-banking, mobile payment systems and
e-commerce is increasing day by day and as a result such crimes
are on the rise in our country as well. If we extrapolate from
global examples, Bangladesh can save roughly around $62 million
per year with proper utilization of Smart NID cards given the
increased efficiency across diverse usage sector.
The information amassed in the NID database can be used for
other purposes as well. The government can use the information
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to better plan social interventions and
incorporate NID cards into providing easy
access to social facilities and government
services. Of course, to do that all citizens of the
country - regardless of voting eligibility - need
to have their own NID cards at a much earlier
age. Indeed, the election commission recently
tried to enlist citizens aged 15 and above in the
NID database, but had to retract their position
at the face of protest from the political parties.
In fact, it is not uncommon for citizen below the
age of voting to have national identity cards.
For example, It is compulsory for citizens of
Hungary Netherlands, Romania, Russia, Spain,
Taiwan and Vietnam at the age of 14; for
citizens of Belgium, Czech Republic, Iran,
Luxembourg, Saudi Arabia, Singapore, Slovakia,
Turkey at the age of 15 and for citizens of
Albania, Belarus, Botswana, Bosnia and
Herzegovina, China, Egypt, Germany, Moldavia,
Montenegro and Serbia at the age of 16.
Political parties in Bangladesh opposed BEC's
move to enlist citizens below the age of voting
fearing the government would use this to
engineer elections. So the positioning of NID
cards in the mind of the Bangladeshis as a
voting mechanism needs to be altered before
giving NID cards to all citizens.
Distributing the Smart NID cards would be a big
challenge though. South African Government
started providing smart cards to its population
of 53 million in 2013 and their plan is to provide
smartcard 10 to all South Africans over eight
years starting from 2013. In Bangladesh, BEC is
planning to complete the distribution of Smart
NID cards by 2017 under its Identification
System for Enhancing Access to Services (IDEA)
project. It was announced at the beginning of
this year that the distribution of Smart NID
cards would commence from 26th March with a
plan to distribute 6 million cards in each chunk.
Unfortunately, the dissemination process didn't
begin and recent newspaper reports indicate
that the distribution of Smart 10 cards is
unlikely to begin this year. Many countries
worldwide have separate regulatory bodies &
agencies that are tasked with coordination and
maintenance of national identification number
projects. For example, India has set up a central
national agency named Unique Identification

Authority of India (UIDAI) to issue a unique
identity number called Aadhaar to each citizen,
Kuwait's national identification project is
managed by a separate agency called Public
Agency for Civil Information (PACI) and the
Nigerian National Identification Number (NIN) is
issued and managed by National Identity
Management Commission (NIMC). I think the
time has come to set up such an independent
national agency for NID cards in Bangladesh
which will work in close co-operation with the
election commission but also coordinate with
all other relevant stakeholders to expedite the
distribution

process.

Another concern that I have is the safety of
information. While NID database hasn't been
affected with any data breach so far, it should
be mentioned that access to the database has
been very limited and restricted so far. With
BEC looking to give banks and
telecommunication
industry and other
qualifying private entities access to the
database for verification purposes, the
database will now likely to be in under more
threat than before. Sure, BEC has taken
necessary state-of-the art protection
mechanism needed to mitigate such threats.
But we need to keep in mind that countries
with far better technology, preparation and
budget have failed to prevent data breaches.
Just last year South Korea's National Identity
number computer system was compromised,
leading to damage close to a billion dollar for
the South Korean government. Even a U.S.
government databases holding personnel
records and security-clearance files about at
least 22.1 million people was ransacked by
hackers recently. So even if BEC has taken
precautions, there's no room for complacency.
If required, BASIS is ready to help BEC in this
regard.
Issuing nationwide identification cards was a
milestone event for the country. It is high time
we made full utilization of the achievement. If
the necessary steps are taken, NID cards can be
a cornerstone of Digital Bangladesh.
Email: president@basis.org.bd
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elD for Health Services
Professor Dr Abul Kalam Azad
Additional Director General & Director, Management
Directorate General of Health Services
Government of the People's Republic of Bangladesh

Information

System

Two health service provision cases
Case 1: It is not an uncommon picture that one patient seeks
consultations in multiple outpatient departments of a same
hospital on the same day, or visits multiple times a year one or
more health facilities or is transferred

"In a situation
when the health
care data are
distributed across
local, regional and
national systems,
matching patient
records without
elDs, even from
electronic system,
becomes very
difficult. The
common practice
is statistical
matching of
patient's data
(name, birth date,
gender, address or
postal code,
telephone
number, etc.) to
check whether or
not the two or
more medical
records belong to
same person. "

from a hospital to get

admission in another hospital for further treatment. While this is a
common healthcare scenario in every county, in absence of
unique electronic patient identifier system, the healthcare
facilities in Bangladesh or our Ministry of Health & Family Welfare
cannot calculate the exact number individuals taking care from the
healthcare facilities. Every time an individual goes to healthcare
facilities, s/he is counted as a new patient. So, the calculation,
reporting and statistical analysis is made on the basis of number of
outpatient encounters in or inpatient admissions. It is difficult to
understand how many times any particular citizen has taken
healthcare in a given period of time. Identification of targeted
population or patient group for active follow-up
the current situation.
Case 2: High coverage of child immunization

is also difficult in

program in

Bangladesh of well appreciated globally. So, is its national vitamin
A capsule coverage for preventing childhood blindness. However,
purchase and distribution of vaccines and vitamin a capsules are
done through estimate, not on actual need. The data of last
census and adjustment with average annual population growth
rate are used to estimate the number of eligible children in each
district and sub-district to work out the gross national need. As
population growth rate in each area and year is not same, there
remains chance for under- or overestimation. Under-estimation
means some children will not get vaccines or vitamin A.
Over-estimation means money will be wasted due to purchase of
buying surplus vaccines or vitamin A. This is happening every year.
An elD based tracking system could allow calculation of exact
number of children by geographic boundary, and so exact number
of vaccine and vitamin A capsule need.

elD is needed for measuring progress of heath related
Sustainable Development Goals (SDGs)
The health related 5DGs includes, amongst others, Universal
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Health Coverage (UHC). The UHC is highly
aspirational with the philosophy that every
citizen in any country has the right to get the
optimum healthcare at time of need without
leading the person's family to financial
catastrophes.

Under the World Health

Organization's leadership a Global Reference
List of 100 Core Health Indicators has been

integration of all clinical information. Good
health of a person requires a continuum of care
from birth to death. An electronic health record
that captures all his/her health data throughout
life cycle and if becomes easily retrievable
through a unique elD can be of enormous value
to quickly and accurately deliver to him/her
routine and emergency healthcare and to judge

adopted to measure and report progress of
health-related SDGs and UHC through data

his/her health status.

generated through country-led

Problem of matching patient records without

Without

process.

allocating elD to each citizen and

tracking individual health data through
integrated database systems, this kind of
accomplishment would not be impossible. The
SDGs also call for birth, death and cause of
death registrations as important elements of
Civil Registration and Vital Statistics (CRVS),

unique elDs
In a situation when the health care data are
distributed across local, regional and national
systems, matching patient records without elDs,
even from electronic system, becomes very
difficult. The common practice is statistical

Other health care benefits of unique elD
Unique citizen elDs help improving the quality

matching of patient's data (name, birth date,
gender, address or postal code, telephone
number, etc.) to check whether or not the two
or more medical records belong to same
person. These personal attributes are usually

of healthcare and reducing the overall
healthcare costs. In the conventional situation,

not unique to the individual, change over time,
and are often entered into different systems in

typically, identifiers, manual or electronic, differ
across organizations. In contrast, the delivery
and management of health care traverse

different formats. Data-entry errors, such as
misspellings, add further difficulties. Experience
shows that statistical matching is subject to

organizational boundaries frequently. Patients
visit multiple providers. Primary care providers
refer patients to specialists. Medical records of

probabilistic errors such as false positives and
false negatives. In the former, two different

which also require unique eiD.

patients are preserved, some in different
hospitals and some with patients. If a unique
elD is available, and the medical records are
maintained in electronic exchangeable archives,
healthcare providers remain in better position
for the rapid and accurate identification of the
proper patient records for delivering high
quality patient-focused care. Ordering medical
tests; posting results, diagnoses, procedures,
and observations to charts; updating,
maintaining, and retrieving medical records; as
well as integrating information across the
various internal and external information
systems, etc. all are facilitated. In a hospital,

persons' records are declared to be a match,
and wrong data are used for patient's
treatment. In the later, two records for the
same person are thought to relate to different
individuals, and important data are excluded for
planning treatment. Unique elDs eliminate this
problem and make patient's own data quickly
available. Researchers in the United States have
identified a high cost-benefit ratio of
introducing elDs in healthcare delivery system.
Single unique elD for all purposes or separate

medication administration are just few
examples. Unique elD is very useful in accurate

health elD or?
The choice of an identifier that is used only in
healthcare could constrain important clinical
and public health research that depends on
such linking. For example, by the linkage of
police accident reports and hospital records to
evaluate the effectiveness of injury prevention
through use of helmets, passive restraints, and

identification

airbags; by the linkage of environmental

clinical interventions are not provided by a
single unit of care or a single person. Blood
transfusions, invasive tests or surgery, and

of patient and to do efficient

or work
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place exposure records with medical records
containing potential health outcomes and worker
demographics; health outcome of educational
background economic profiles of citizens. If a
unique elD is used only for healthcare purposes,
those studies will not be possible.
Privacy and confidentiality
There is concern about privacy and
confidentiality about transaction of electronic
health records through eiD. It is opined that
privacy threats exist but can be managed. It is
suggested that an identifier with no embedded
intelligence (e.g., date of birth, location, sex,
initials, etc.) is more protective than one
containing intelligence. A check digit for
validating an identifier can offer further
protection. A longer identifier is less likely to be
transcribed or remembered. Identifier can be
encrypted. Legal measures play important role
in protection of privacy and confidentiality. For
example, the HIPAA 1996 in the USA specifies
steep penalties for misuse of a health identifier
and for wrongfully obtaining or disclosing
individually identifiable health information. The
penalties, which increase by type of offense, can
be as much as $250,000 and 10 years'
imprisonment. More serious offenses are
defined as those committed under false
pretenses or those committed with intent to
sell, transfer, or use individually identifiable
health information for commercial advantage,
personal gain, or malicious harm. The way the
National Health Service (NHS) of the UK handles
electronic GP (General Practitioner) records can
be example. Wherever an individual visits an
NHS service, an online medical record is created
for the person. This record is preserved at the
GP's custody. The individual can access medical
records online or collect in paper. Every health
professional involved at different stages of the
care has access to the medical history, however,
upon the patient's consent. Access is strictly
controlled. Only the healthcare team currently
in charge of the patient's care can access the
patient's record via a special smartcard and
access number. It is an obligation for healthcare
staff to ask patient's permission every time they
need to look at the patient's healthcare record.
In case the patient is unconscious, then
healthcare staff may look at the record without
eid I 16

permission, but the decision needs to be
recorded and the appropriateness of the access
is verified by the authority. Biometric
authentication can be an important adjunct for
protecting privacy and confidentiality of
personal health data. If access to the data is
primarily done through biometric
authentication, it would serve, if not otherwise,
as a proof that the individual has provided
consent. In case of unknown unconscious or
dead body, biometric authentication would be
of special help to identify the person.

The Ministry of Health & Family Welfare of
Bangladesh needs urgent introduction of
unique elD
The MOHFW of Bangladesh is implementing a
number of IT projects which require unique elD
for citizens. One of them is ColA, which stands
for "Commission on Information &
Accountability" for Women's & Children's
Health. This is a United Nations Commission
constituted by the UN Secretary General
Ban-Ki-Moon, the Secretary General in 2010.
Under this program, electronic registration and
tracking of the pregnant women and under-five
children case by case are done through
engaging the community health workers and
community clinics for 11 indicators. Bangladesh
is one of the most successful countries in this
global program. Recently the ColA Bangladesh
program has been renamed as CoIA+ to
incorporate electronic tracking of 18+
population for non-communicable diseases.
However, in absence of unique elD, for all
age-group citizens, the MOHFW is using
multiple IDs, such as, NationallD (NID) provided
by Election Commission, Birth ID Number (BRIN)
by Birth Registration Project and a system
generated Health ID (HID). From citizens' or
service providers' perspective, these multiple
IDs are not convenient. Clients, even if can
mention their ID numbers, they cannot say, very
often, which type of ID it is, NID, BRIN, or HID.
The MOHFW also has taken initiative for
tracking of citizens' individual health conditions
with a view to provide life time portable,
sharable and personal electronic health record
(EHR), to measure country health status real
time for health related SDGs and universal

health coverage and to make global reporting
using the recently adopted Global Reference list
of 100 Core Indicators. A unique multi-purpose
elD is an urgent need for this purpose.
Therefore, the MOHFW is proactively
supporting the multi-ministerial
Civil
Registration and Vital Statistics (CRVS) initiative
of the Government of Bangladesh led by the
Cabinet Division and is working closely with
Election Commission, Birth Registration Project,
Bangladesh Bureau of Statistics, Ministry of ICT
and Access21nformation project of the Prime
Minister's Office to develop and introduce a
unique elD system for allocating one to each
citizen to use for the life time. The MOHFW also
recommends adding biometric data along with
unique elD even if in phase(s).

Conclusion
Good health is an important determinant of
quality of life. Good health requires continuum
of care throughout the life cycle of any
individual from birth to death. The 21st century
digital age has created opportunity for
maintaining up-to-date electronic health
records of citizens for quickly accessing by the
healthcare providers from anywhere. Putting in
place such an efficient and dynamically available
system for making electronic health records
may open many healthcare benefits both to the
individual citizens as well as to the country. The
Sustainable Development Goals 2030 keep high
aspirations for health through incorporating
ambitious health targets and universal health
coverage. Tracking individual health conditions
of citizens both for ensuring optimum
healthcare for everybody and also for improving
national and global health through
measurement, reporting and accountability for
actions are key to attainment of health-related
SDGs. Without electronic tracking this will not
be possible, electronic tracking, in turn, is not
possible without unique elD for each citizen.
Keeping in mind the national and global
aspirations of better healthcare for citizens, the
MOHFW of Bangladesh has undertaken a
number of ongoing and new electronic
individual health tracking initiatives to
contribute to improving health planning, better
delivering heath service to citizens, and better

measurement of health outcomes, particularly
in terms of health SDGs and UHC. Therefore, the
MOHFW urgently require introduction of unique
elD for each citizen. elDs, despite have security
controversies about personal data breech, may
stand out as robust if appropriate security
solutions are adopted. Additional biometric
authentication system can further make the
security tight. The biometric authentication may
also benefit healthcare system in quick retrieval
of individual health data and identification of
unknown persons if brought unconscious or
dead. Allocation of single unique elD to each
citizen and an interoperable secured system
capable of exchanging data between multip~e
data systems can be recommended to help
particularly for research to examine relationship
of cross-sectoral factors, wealth vs. health,
education vs. health, etc. The MOHFW of
Bangladesh is closely collaborating with the
ongoing whole of government approach to
introduce unique elD system in the country.
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Mohammad Abdul Wazed*

What is National Population

Register?

The National Population Register (NPR) is a system that
continuously records personal information of all usual residents,
including citizens and non-citizens residing in the territory of a
country that meet the requirement for registration asset out in
the relevant legal framework of the country. Under NPR a

" Methodology
and Technology
to be used
This NPRwill
touch each and
every resident of
Bangladesh and
has the potential
to improve the
lives of hundreds
of millions of
people at a rate
and pace that we
have not
achieved in the
past. It will
provide us with a
platform that will
change the way
government
services are
deliveredforever. "

comprehensive identity database is maintained by the competent
authority especially by the National Statistical Organization. The
register database contains the basic identical and demographic
information along with biometric signs of the residents. It can be
treated as the information hub connected with different citizen
service delivery initiatives, e.g., social safety net programmes, to
render.

Information

consists in NPR

The data stored in the Population Register are registered in a
unique, uniform and transparent way, based on documentary
evidence certifying vital life events. The register is used as a single
reference point for a government contract, for the exchange of
personal contact data, identifications and for the collection of
statistics. The NPR database consists of personal information
along with socio-economic

information

and biometric data (UNSD,

2013).
Personal Information

includes Name, Parent's name, Spouse'sjs

name and their NID and Contact Numbers, Relationship with
Household members, Nationality, Education, Occupation, Sex,
Religion, Date of birth, Marital status, Place of birth, Present and
permanent address with Geo-Codes, Duration of stay at the
present address etc.
The socio-economic information includes Type of household,
Water supply, sanitation and hygiene, wealth index, utility
facilities available, economic activities, land ownership and use of
land, income, savings, health status and history, etc.
The biometric information incorporates the photograph,
fingerprint, Signature, face recognition algorithm etc.

iris,

Global Practices of NPR
Population registers have a very long history in the global context.
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The earliest known registers operated in China
(over 2000 years ago) and Japan. In Europe
Finland and Sweden are the pioneers of
population register where they have prepared
during the seventeenth century. Finland claims
that data on population in Finland has been
registered for start the needs of both the civil
authorities and the Church since the 16th
century. At the beginning of the twentieth
century, the mental process of population
registration was being acquitted in 15 countries
reported by the United Nations in 1969. During
the 1960s, total 65 countries reported to the UN
that they were maintaining population registers,
among those only 35 countries produced
statistical information from the register.
Nowaday

Population Register is still very

common in Europe than in other region. Austria,
Belgium,
Denmark,
Finland,
Germany,
Iceland, Italy,
Liechtenstein,
Luxembourg,
Netherlands,
Norway, Spain,
Sweden and
Switzerland
maintain high
quality National
Population
Registers to
produce
statistical data.
In Asia, Population Register is maintained in
Japan and Republic of Korea. The Government
of India has initiated the creation of this NPR
database, by collecting specific information of
all usual residents in the country during the
House listing and Housing Census phase of
Census 2011 (Office of the Registrar General
and Census Census Commissioner India, 2011).
In Pakistan, The National Database and
Registration Authority (NADRA), Pakistan
regulates government databases and
statistically manages the sensitive registration
database of all the national citizens of Pakistan
which is claimed as the largest biometric

database of citizens in the world (NADRA, 2015).

NPR in Bangladesh
Bangladesh Bureau of Statistics (BBS) is planning
to develop a National Population Register (NPR)
followed by National Household Database
(NHD) Project. It is meant to create a
comprehensive

identity database in the country,

which would help in better targeting of the
benefits and services under the government
safety net schemes and programmes. The
register will be used as a single reference point
for a government contact, for the exchange of
personal contact data, identifications and for
the collection of statistics.
BBS has a strong legal mandate to prepare and
maintain the NPR. The Statistics Act, 2013
assigned Bangladesh Bureau of Statistics to
-, prepare and
regular update of
the National
Population
Register. In
addition, the
National Strategy
for the
Development of
Statistics (NSDS)
which has been
approved by the
cabinet in 2013
also contains a
strategic goal
(Strategic Goal-2)
to develop NPR. Under the implementation of
goal NPR will be prepared and will be integrated
with the Civil Registration System. Part of the
initiative BBS has already been implementing
trough the National Household Database (NHD)
Project to prepare a database which will be
used as the baseline dataset for regular update
of the NPR.

Objectives of NPR in Bangladesh
To be registered under NPR is a proof of
nationality. The objective of creating NPR
database is to help in better utilization and
implementation of the benefits and services
under the government programmes/schemes,
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improve planning and security I the country.
NPR relates to education, birth registration,
health, voter ID card, licenses, social safety nets,
legal services, tax and VAT, police services,
immigration and labour, etc.
The NPR will be the checking and collection of
bio-metric data. Then the project will
undertake biometrics based de-duplication and
assign ID numbers to each resident. The cleaned
database along with the ID number will form
the final NPR database. Finally a Smart Card will
provide to all citizens for their regular use,
which will bear all personal information of the
respective person.

processing using smart phones/ Tablets. The
second phase will cover the followings: i) data
checking and bio-metric data collection, ii) data
vetting with other government

databases, iii)

service delivery design and implementations,
and iv) unified identifications.
The BBS will create machine readable forms for
processing data using the ICR (Intelligent
Character Recognition) technology. In addition,
data collection by using a tablet will be used for
some selected area on pilot basis. Online web
application will be developed linked with central
database through which collected data can be
entered from the field level, especially from the
Union Digital Center. The application will
incorporate the validation and monitoring

Role of BBS in preparing NPR
Bangladesh Bureau of Statistics as the National
Statistical Organization of the country will

system so that duplication
can be controlled.

shoulder all the activities to develop the entire
infrastructure of NPR. At the initial stage to

Local kiosk/resource centre needs to be set up
for biometric data collection

service delivery stage BBS will be responsible for
every matter of NPR. Before expanding BBS set
up to union level local government agencies will
support regular activity at the point of service
delivery.

Setting up a local kiosk or resource centre will
ensure highest quality of data through

As the preparation of NPR involves
house-to-house enumeration, this shall be
undertaken after development
Household Database.

of the National

Methodology and Technology to be used
This NPR will touch each and every resident of
Bangladesh and has the potential to improve
the lives of hundreds of millions of people at a
rate and pace that we have not achieved in the
past. It will provide us with a platform that will
change the way government services are
delivered- forever. The challenges of this NPR
are many, which also include quality of data,
scalability, and governance, eliminating
duplicates, privacy, security and policies.
Broadly these challenges can be grouped in four
broad groups and they are: data handling,
governance, scalability and security.
NPR can be established in two phases. The first
phase will be data collection and processing
using NPR form or data collection and
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and false information

controlled light condition, head size,
background and IRIS data. The Kiosk will have
the following facilities:

•
•
•

Fingerprint reader (10 finger)

•

Laptop

•

Wireless data connectivity

•

Other ICT equipment

IRIS capture (Both eyes)
Picture and facial biometric data

Conclusion
The National Population Register is necessity
now. Other countries in the world and most
countries in South Asia have already prepared
NPR for their citizens. India has started it with
Population Census of 2011. BBSshould take the
opportunity of current National Household
Database to be completed by June 2017 and
future Population Census in 2021.

*Mr. Mohammad Abdul Wazed is at present the
Director General of Bangladesh Bureau of Statistics.

Enhancing Image of Bangladesh

In recognition of her contributions towards developing Information Communication and Technologies for Sustainable Development, Prime Minister Sheikh Hasina received 'ICTSustainable Development Award' on 26 September 2015.

The ICT sector has developed considerably over the past few years. The country received
prestigious awards for its outstanding contribution to ICT during the last six and a half
years.
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Since the present government took over on 12 January 2014Bangladesh's ICT sector has seen
some significant developments in the ICT sector. It has earned international recognition for using
ICT to improve socio-economic condition and livelihood of people. The prestigious awards
conferred by internationally reputed organizations recognizing Bangladesh's contribution to ICT
haveenhanced the image of the country in the international arena and sent a positive message to
the investors to invest in Bangladesh.
ITU Secretary-General Houlin Zhao formally handed over the award to the Prime Minister Sheikh
Hasina at a Gala Dinner program at the UN Headquarters on 26 September 2015.
Prime Minister extended her thanks to ITU for this important recognition, saying she deeply feels
honored to receive this award. Receiving the award, the Prime Minister said, lilt's a significant
recognition as we're working to build a 'Digital Bangladesh'.
"For us, this is not just a dream, but very much a reality. We are promoting
citizen so that no one is left behind," Prime Minister Sheikh Hasina.

ICT access to every

The award is dedicated to the young people of Bangladesh,.Sheikh Hasina said. She also said that
her government is promoting ICT access to every citizen so that no one is left behind. She called
upon all for joining hands with each other to remove all barriers to a knowledge-based sustainable future.

Hono'bale Prime Minister Sheikh Hasina & Prime Minister's ICTAffairs Adviser Sajeeb Wazed holding
ICT Sustainable Development Award
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Enhancing Image of Bangladesh

South South Cooperation Visionarv Award 2014

I

r

Great Honor by Any Account: The pictures show how Bangladesh
is advancing towards the implementation
of DigitalBangladdesh.
Hon'ble Prime Minister Sheikh Hasina received prestigious South
South Award of the UN on 20 September 2011 in New York for
her outstanding contribution to reduce maternal and children's
death using ICT.

On behalf of the Prime
Minister, Adviser to the
Prime Minister on
Information and
Communication
Technology (ICT) Mr.
Sajeeb Wazed Joy received
South South Cooperation
Visionary Award 2014 of
the United Nations on 21
November 2014. Prime
Minister Sheikh Hasina was
nominated for the "South
South Cooperation
Visionary Award" for her
role in advancing
Bangladesh towardsdigital
system and expansion of
education.

The PM was again nominated by the UN for award for advancing digal system and expansion of education. Her
son and adviser to the Prime Minister on ICT Affairs Mr. Sajeeb Wazed receved South South Cooperation Vision
Award 2014 of the United Nations on 21 November 2014 in the US Capital Washington on the behalf.
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Enhancing Image of Bangladesh

World Summit on Information Society (WSIS) 2014 Prize

1

State Minster for ICT Zunaid Ahmed Palak Received
World Summit on information Society (WSIS) 2014
Prize at the International Telecommunication
Union
(lTU) in Geneva on 10 June 2014

Access to Information (A21) programme of Prime
Minister's office receives World Summit on Information
Society (WSIS) award for the second consecutive time

Zunaid Ahmed Palak received the /World Summit on Information Society (WSIS) 2014 Prize/ at the
International Telecommunication Union (ITU) in Geneva on 10 June 2014. The award was given to
Access to Information (A21) Programme in recognition of its role in improving people's lives through
the use of ICT. It (award) was in the category of service at people's doorstep. The award is being
considered as recognition to the development that took place with the implemention of various
digital initiatives.
State Minister for ICT Zunaid Ahmed Palak received /World Summit on Information Society (WSIS)
2014 Prize' at the International Telecommunication Union (ITU) in Geneva on 10 June 2014.

Global leT Excellence Award 2014

.

Bangladesh was awarded 'GloballCT Excellence Award 2014' for its outstanding contribution in
social development of the nation by using ICT. The expert committee of WITSA, comprising of 80
nations, nominated Bangladesh in this category.
Zunaid Ahmed Palak received the World Information
Technology and Services Alliance (WITSA) 'GloballCT
Excellence Award 2014' in public sector excellence category
on 31 September 2014 at a function held in Mexico.
After receiving the award, in reaction, State Minister for ICT
Zunaid Ahmed Palak said that /with the active guidance of
the Prime Minister we are able to make a huge leap toward
a true digital Bangladesh'.
Bangladesh Computer Council (BCC) of ICT Division has
earned award for expanding e-Iearning and establishing
national Data Center for e-service. It received two Manthan
Awards-one
in e-Education category for establishing
computer lab in educational institutions across the country
and the other one in e-Infrastructure category for
establishing National Data Center.
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State Minister for ICT Zunaid Ahmed Palak
received 'Global Excellence Award 2014' at
a function held in Mexico.
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Bangladesh Retains lTD Membership
Bangladesh retains its executive
membership of the international
Telecommunication
Union (ITU) in
the elections held in Bhusan, South
Korea on 27 October 2014. It
secured seventh position due to
tireless effort of the Bangladesh
delegation led by State Minister for
ICT Mr. Zunaid Ahmed Palak.
Bangladesh got a total of 115 votes
in the poll. The number of ITU
member states is 193 and of them,
167 voted for electing a 48-member
council for the next four years.

State Minister for leT Zunaid Ahmed Palak along with his team
members showing victory sign after winning the elections for
becoming ITU executive council member for the next four years.

Bangladesh ranks better position in outsourcing
Various reputed international consulting firm and online marketplace recognized Bangladesh as the
best outsourcing destination in 2014.AT Kearney, the US based management consultancy firm with
offices in 40 countries, for the first time ranked Bangladesh 26th best destination for IT outsourcing
globally in its Top 50 Global Services Location Index (GSL)

Bangladesh emerging IT Outsourcing Destination: KPMG
Global Recognitions:
AT Kear

v

Rankings

Garbler

GSLI 2014: 26th rank among Top 50
(Ranked first in financial category)

Bangladesh
Outsourcing

among top 30
destinations

Elance. e k (October
2013)-3rd most popular
for outsourcing
from the
OECD countries

JPMorua
1 of the Frontier

5

G Idm

C lac

Sac s

Enlisted among the next 10
emerging countries

Next 11 after BRIC

5

The Amsterdam based
KPMG, a leading global
auditing and business
advisory group, has
listed Bangladesh as
one of the emerging
Asian destinations for
sourcing software,
information
technology-enabled
services and business
outsourcing.
In a survey report, it is
placed with Indonesia,
Malaysia, Pakistan,
Philippines, Sri Lanka,
Thailand and Vietnam
along with India on the
list of emerging Asian

IT services suppliers.
The survey report 'Asia Oceanic Vision 2020: Enabling IT Leadership through Collaboration'
released in February 2010.
In elance-odesk, one of the largest marketplace,

was

Bangladesh was ranked 7th for outsourcing job in its

top ten list of countries globally.
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DIVISION

Infrastructure

leT Division's Activities at a Glance

and Connectivity

Human Resource Development
Industrial Development

Infrastructure

and Connectivity

•

Already
set up 3,544
Computer
Labs in the
educational institutions;

•

To be set up 2,000 more
Computer
Labs in the
educational
institutions
and 64 Computer Cum
Language
Labs in 64
districts

•

Set
up
Local
Area
Network
(LAN) in the
offices
of
divisional
commissioners
and 64
deputy commissioners;

•

Installed solar panels in
information
and service
centres (it is now known
as Union Digital Centre) in
1013 unions having no power connection.

National

Data Center

•
•

Set up cyber centre in the country's 21 universities and university colleges;

•
•

Set up a Tier-3 Data Center with 750 terabytes webhosting

National Enterprise Architecture (NEA) is being developed
information among government organizations.

to ensure interoperability

of

capacity .

Tier-4 Data Center is being set up near Kaliakoir Hi-Tech Park, Gazipur.

•

Established network among 58 ministries/departments,
223 important offices in Dhaka under
ministries and departments, 64 districts and at least 64 offices of upazila Nirbahi officers has
been so far connected.

•

Wi-Fi has been installed in some government

•

Equipment have been delivered to set up specialized labs in 15 public universities;

•

A total of 24,907 tablets have been distributed
government cloud platform was built;

•

Some 18,130 connectivity

offices;

among the government

officials.

And

to be installed in district and upazila level offices. Of them, the work
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for installing connectivity
•

of 13,000 offices has already been completed;

To set up the Container Disaster Recovery Centre and 800 Video Conferencing System inside
the Jessore Software Technology Park is now underway;

Human Resource Development
•

ICT Division so far provided training and created a total of 1,68,120 skilled manpower;

•

Leveraging ICT for Growth, Employment
professionals;

and Governance (L1CT)Project will create 34,000 IT

OF ture Plan 0

Bee

•

To be provided training to 2,500 government
project;

•

Mid-Level Training Program, Skill Enhancement Training Program was undertaken under
Support to Development of Kaliakair Hi-tech park project to create skilled manpower in IT and
ITESsectors. The training of 2,852 have so far completed and 1,223 persons have been given
job under Employment Incentive Program;

•

Some 100 graduates received advanced training from Infosys Technologies of Mysore in India

Progress of implementation
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officials under e-Government

of HRD By BHTPA

component of L1CT

Industrial Development
•

Hi-tech and
software pa~ks
and IT village
are being set
up in the
divisions and
districts to
flourish IT
industry;
Kaliakoir
Hi-tech Park is
the first ever
state-owned
Hi-tech Park in
Bangladesh.
The park is
going to set up
on 232 acres of
land at
Kaliakoir
upazilla in
Gazipur
district;

•

The Hi-tech
Park Authority
signed an
agreement
with Summit
Technopolis
limited

on May

28,2015 for
the
infrastructural
development

Construction of Jessore Software Technology Park is going on full swing

of Block 2 and 5;
•

The Hi-tech Park Authority

inked another agreement with Fiber @home Consortium

Bangladesh TechnoSity on August 11, 2015 for the development
•

The construction

•

Some 70,000 jobs will be created once the park is established;

of the third block;

of Bangladesh Hi-Tech Park has already been started on 15 October 2015.

Jessore Software Technology Park is situated on 9.18 acre of land. The construction

of the

park is going on full swing;
•

The structural

development

road construction,

specially multi-tenant

construction

building, construction

building, sub-station building, approach

of 33KVA sub-station, 33KVA line, fiber optic line, dormitory

of canteen and MP theatre is going on;
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•

Some 20,000 people will be directly employed once the park will go in operation;

•

For setting up IT village/Hi-tech

park/Software

has been taken to set up one IT village/Hi-Tech

Technology Park in divisional level initiative
Park in divisional level to ensure area-wise

development;
•

Varendra Silicon City would be set up on 34.56 acre of land in Rajshahi, Sylhet Electronic City
on 162.83 acre of land in Sylhet and Mohakhali IT village on 47 acre of land at Mohakhali in
Dhaka;

•

Accenture Communications

Infrastructure

Solution Ltd. Ges Augmedix BD Ltd has been

declared as private software Technology Park under the guidelines of announcing private
software Technology Park.

II

,.,.,

State Minister for Power,Energy and Mineral ResourcesMinister Mr. Nasrul Hamid, MP and State Minister for
ICTMr. Zunaid Ahmed Palak,MP attended a signing ceremony between Bangladesh Hi-Tech Park Authority
and Summit Technopolis for development of Block 2 and 5 of Kaliakoir Hi-Tech Park held at hotel Radisson
on 28 May 2015
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Bangladesh: The Next Destination for Investment

INCENTIVES FOR HI-TECH PARK
Twelve years tax exemption for Developers
Ten years tax exemption for IT/ITE

I

Companies

Duty free import of capital machineries etc.

C
E

Bonded Warehouse station facilities in HTP/STP

T
I
V
E

100%

S

ownership for foreign investors

100% profit repatriation for investors

TYPES OF HI-TECH PARK
PPP Model
Hi-Tech Park

Established through public and private partnership (PPP)
by local or foreign individuals, body or organization

Established and owned by the Government

Private HTP/STP

G2G Hi- Teck Park

Established individually or jointly by local or
non-resident Bangladeshis or foreign investors,
business organizations or groups
Government to Government Partnership
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